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iy Credit Screening

Fi
DIY has made it incredibly easy to instantly run credit and criminal checks on all your applicants. Just enroll in
our credit screening service, complete the quick setup (it’'s only two fields!) and you’re ready to receive
screening results in seconds with the click of a button.

This service is provided by our partner, Credit Retriever, and is fully integrated with your DIY data. This
seamless integration saves time and improves accuracy by using applicant information you’ve already entered,
eliminating the need to re-enter it. Plus, the screening results are stored automatically with each applicant to
help you make better leasing decisions.

Ready to take the next step? Contact us for information on how to activate this powerful feature!

Do you have a suggestion for how to improve DIY’s products and services? Are there any other features you'd
like to know more about? Contact us so we can better understand your needs and continue delivering the
industry’s leading property management software for the Web.

DIY =
Spring Has Sprung at DIY

It's been quite a busy spring at DIY!

In March we traveled to Washington, DC for the National Apartment Association (NAA) Capitol Conference
where we met with members and vendors to discuss current trends and issues in the apartment industry. In
April we participated in the Texas Apartment Association Trade Show and Educational Conference in Dallas,
Texas. And we just returned from the Apartment Association of Metro Denver Trade Show and Educational
Conference. It's always great to spend time with our clients and meet new friends.



Our Development team has also been busy turning your suggestions into reality. During first quarter 2008, we
released these helpful user-requested features:

Additional flexibility for Management Fee calculations

New Leasing Fee calculations

Options to easily transfer Cash between bank accounts and properties

Functionality to define Groups for printing and viewing your properties

Ability to assign any Cash Account to any property

Budget Entry capabilities

e New reports...Unit Status, Budget Comparison P&L, Budget Overview, Balance Sheet

We have more enhancements in store, some of which will be released in the coming month. Read about them
in next month’s newsletter and of course, keep your suggestions coming in!
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Two important fields you should know about are the Insurance Certificate Expiration date on the Vendor
Setup page and the Contract Start/Contract End dates on the Owner Setup page. If you work with insured
vendors, use the Certificate Expiration field to track when their insurance certificate expires. The Management
Contract dates track when your management agreements start and end.

If you enter information in these fields, DIY will automatically issue an alert 30 days before the expiration dates
so you can take action before the documents expire. The Alert will appear on your home page. If the expiration
date is not updated, you will receive another Alert on the actual expiration date.
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Have questions on using these convenient features? Contact our support team for assistance. You'll be glad
you did!
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What do you get when you link the Forms feature with the Late Fees page? The “Past Due Forms” button! With
this helpful new feature, DIY can generate and print your three-day notices on demand.
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After charging late fees, click the “Past Due Forms” button to generate three-day notices. DIY provides a
sample notice you can use as is or modify to meet your needs. You can also create a custom form from
scratch by clicking the “Forms” menu option on the Setup tab.

For added flexibility, you can open and modify the standard three-day, making sure to click the “Save As”
button to save your customized version to a new form. Or you can create a form from scratch by clicking the
“‘New Form” link. Either way, make sure you select “Past Due” as the Category to ensure your three-day notice
is available from the Late Fees page.
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Select one or more forms from the list below and then click the "Create
Document” button to create the document{s) by merging data into the forms.

Description

[] PastDue Custom 3 Notice

[] PastDue gl Mol Sample 3 dav notice
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The DIY Forms feature works much like the mail merge feature in Microsoft® Word. You can select from a list
of Available Fields on the left side of the Forms screen to pull DIY data into your form. To insert the desired
fields in the form, position your cursor where you would like the field to be inserted, select the field from the list,
and click the “Insert Field” button. You can preview and print your form using the “Preview” link.
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From the Late Fees page, select the form to use and press the “Create Document” button. This will generate a
three-day notice for each selected resident. You can print out the form using the printer icon, and you can also
archive the form using the “Archive Document” link. Archived documents can be viewed from the Resident’s
page using the Notes/Archives button. It's that easy!

If you have any other suggestions for how DIY can better meet your needs, please contact us and share your
thoughts. With your help, our flexible and friendly property management solutions can continue to add value to
your business. Let us hear from you!

DI NEWSLETTER FEEDBACK
Making it Better

News You Can Use is intended to provide you with insightful articles, a first-hand look at our expanding
offerings, and tips for optimizing your DIY property management software. Please take a moment to share your
ideas for making this newsletter more valuable to you. Future issues will continue to profile DIY users and
integration partners, so contact us to be considered for this opportunity. Thanks for your feedback!
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