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FEATURE FOCUS 
Property Owner Access 

If you have owners or investors that would like to see the details behind their monthly reports, the “Property Owner 
Access” may be just the answer. By giving owners access to their DIY data, they can review inquiries, applicants, 
residents and all reports, and you can reduce the number of incoming phone calls requesting this information. Our built-in 
security ensures that they can not change any data, so you are assured of complete data integrity. In the Owner Access 
section, they can either click the “Property Selection” and select by property or they can click the “Property Owner” and 
select by owner.  If they select by owner and add more properties down the road, they won’t have to add them here. 
Follow these easy steps to set up an owner: 

● Click the “Users” link on the Company Setup page. 

● Click the “New User” link and enter the user information, making sure to specify the Role as Property Owner. Then 
click “Save” to return to the Users page. 

 

● To restrict an owner’s access to only their properties, click the “Property Owner” link and 
then select the user from the box. By establishing restrictions in this manner vs. 
restricting by Selected Properties, when you add more properties for this owner, they will 
automatically be included. Be sure to click “Save” to before you exit the screen. 

 
Once the user is set up, your owners will access DIY the same way you do at 
www.diyres.com. 
 
Do you have a suggestion for how to improve DIY’s products and services? Contact us so we 
can better understand and meet your property management technology needs. 

 

 



 

 

NEWS 
Powerful Partnerships to Serve the IRO Community 

To better serve the industry’s community of Independent Rental Owners (IRO), DIY Real Estate Solutions is an active 
member with National Apartment Association (NAA) and their National Supplier Council. Additionally, we support all NAA 
programs targeted to independent owners, including the NAA Lease Program. 
 
DIY recently completed its integration to Blue Moon Software, a program developed in conjunction with NAA to generate 
lease contracts. This lease document solution is perfect for independent owners because Blue Moon monitors and 
updates the software to reflect the constantly changing legalities of lease contracts. 
 
If you are currently using Blue Moon Software to generate your leases, now you can save even more time by fully 
integrating your applicant and lease information from DIY for an unbeatable combination of accuracy and efficiency. 
Contact our support team for more information on DIY’s integration to Blue Moon Software. 
 

 

 

QUICK TIPS 
Saving Time with Contacts 

When you need to find a particular person in DIY, the Contacts page, located on the Home menu, can be a huge time-
saver. The Contacts page will search through the names of all your DIY contacts including inquiries, applicants, vendors, 
residents, owners and former tenants.  
 
For your convenience, phone numbers and e-mail addresses are listed on the Contacts page as well as links for easy 
navigation to the associated content pages. To narrow your search, click on the appropriate checkboxes to search 
selected types of contacts. If you leave the “Search For” field blank, DIY will display all contacts within the selected 
type(s). 
 

 
 
So next time you’re not sure if an application has been entered for an inquiry or you simply don’t want to scroll through a 
list of names, use the Contacts page to make your job quicker and easier! Have questions on using this convenient 
feature? Contact our support team for assistance. 
 

 
 
 
 



 

 

 

CLIENT FOCUS 
Milan Properties Inc. & Milan Management LLC 
Proven Technology + Savvy Business Strategy = 
Accelerated Growth and Profit 

Milan Rubenstein knows what it takes to be successful. He began his real estate career as an apartment manager for 
RE/MAX Commercial, moved into commercial sales and within two years had sold over $300 million in real estate. In 
1999 he founded Milan Properties Inc. to provide real estate investors in greater Los Angeles with outstanding 
professional services and returns on their investments. Milan Management LLC, run by Amy Rubenstein, was created to 
handle the leasing, marketing, and day-to-day management of those investments until they are ready to be sold. Both 
businesses currently employ about 50 real estate professionals and have a portfolio of over 1,000 units in 30 buildings. 
 
Milan Properties specializes in increasing the value of 
multifamily residential buildings in “up and coming” 
areas surrounding prime communities, beaches, 
amenities and transportation. Their core belief is that all 
tenants deserve to live in attractive, well appointed 
apartments and are willing to pay higher rents for 
modern styling and conveniences. Where some 
investors take a “carpet and white paint” approach to 
rehabbing a building, Milan thoughtfully invests in 
hardwood and laminate floors, ceramic tile, new 
appliances, granite countertops, designer colors and 
even Ikea fixtures to create the kind of custom look 
consumers want. According to Milan Rubenstein, “This 
strategy allows us to increase rents by thirty percent 
within the first two years and realize five times this 
investment when we sell the property. And even in 
today’s market, we continue to sell at a good profit 
because the value is there.” 
 

 

Landscaping, amenities and exceptional apartment upgrades  
attract good tenants; innovative management techniques  

maintain high occupancy rates and profits. 

Having the right technology in place is an important part of buying, selling and managing their properties. Equally 
important is centralizing their data and having it available 24/7 on the Web to simplify property analysis and valuation. 
“With DIY, I can monitor vacancies and rent increases from anywhere in the world and quickly determine where the rent 
roll will be in sixty days,” says Rubenstein. “Being able to make accurate, forward-looking projections has helped us grow 
and better value our properties. With so much fluctuation in our portfolio, having the data to buy right and sell profitably is 
key to our success.” 
 
Once the portfolio grew beyond ten properties, the business needed more than generic accounting software that did not 
allow simultaneous access to property information. A hosted, Web-based solution with accounting and property 
management functionality was ideal. Besides providing exceptional data access and ease of use, its fee structure 
reflected the changeable size of the portfolio, helping Milan to save direct costs and improve efficiencies. 
 
According to Amy Rubenstein, “DIY is the perfect solution for companies of our size. It has all the bells and whistles we 
need and many of the same features as more expensive software at a reasonable cost.” Milan takes full advantage of 
many DIY offerings, from online maintenance requests and credit checks to marketing its apartments through DIY’s Web 
portal. Especially helpful are the detailed resident statements and ease in tracking returned checks. Milan has also been 
offering incentives to encourage tenants to pay their rent online. “With ACH payments, we send out fewer late notices and 
collect our rents faster. And because DIY automatically generates customized 3-day notices, we literally save hours of 
work with improved accuracy.” 
 
“DIY has revolutionized the technology available to independent owners and investors,” says Milan Rubenstein. “We are 
very happy with the program and have been recommending it to others who are still using spreadsheets and partial 
solutions. I have every confidence we will continue to grow and be profitable with DIY as our technology partner.” 
 

 

 
 



 

 

NEW ON YOUR SCREEN 
Bulk e-Mail 

Do you have an important message you need to communicate to multiple inquiries, applicants, residents, vendors or 
owners? Perhaps there is a time-sensitive policy change or a safety issue or just some good news you would like to 
share. Now you can use DIY’s bulk e-mail feature to easily send broadcast e-mails to selected audiences. Just select the 
recipients from the appropriate list page (Residents List, Owners List, etc.) and click the “Send Email” button at the top of 
the screen. 

 
 
You can compose your e-mail using the same formatting that is available in our Forms Writer, and save it as a template 
for future mailings by clicking the “Save as Template” checkbox. If you would like to save a copy of the e-mail in the 
recipient’s Notes/Archives, just click the “Archive e-mail when sent” checkbox and the email will be automatically stored. 
You can also include attachments with your email. 
 

 
 
If you have any other suggestions for how DIY can better meet your needs, please contact us and share your thoughts. 
With your help, our flexible and friendly property management solutions can continue to add value to your business. Let 
us hear from you! 
 

 
 

 

NEWSLETTER FEEDBACK 
Making it Better 

News You Can Use is intended to provide you with insightful articles, a first-hand look at our expanding offerings, and 
tips for optimizing your DIY property management software. Please take a moment to share your ideas for making this 
newsletter more valuable to you. Future issues will continue to profile DIY users and integration partners, so contact us to 
be considered for this opportunity. Thanks for your feedback! 
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