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*ﬁi FEATURE FOCUS
i 1099 Processing

It's that time of year! Use the 1099 Processing option on the Reports page to process and print 1099-MISC forms for all
of your vendors and owners. You’ll need the standard 1099-MISC forms that contain two forms per page. To get started,
review the 1099 designations for your categories by clicking the Categories link at the top of the 1099 page (see below).
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Be sure to set the correct 1099 box number for all of the categories you wish to report. We have predefined many of the
standard categories for you. Next, select “1099 eligible” for all of the vendors and owners that require a 1099 by using
the checkbox on the vendor or owner page. Access these pages via the Setup menu or by clicking on the vendor or
owner name on the 1099 page.
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Review the Tax ID numbers stored and identify those that are missing. You’ll want to ensure that all 1099-eligible
vendors and owners have a tax identification number specified in the system. Also, you will be designating 1099 payers
by Tax ID number so make sure the Tax ID is stored on the Company Setup page (accessed via the Setup menu). Keep in
mind that any property that is its own tax entity should have its Tax ID number stored in the Property Setup page (also
on the Setup menu) or on the Legal Entity page if the legal entity holds multiple properties.

The 1099 page will generate 1099s for each entity (management company and/or legal entities and/or properties) that
contains a Tax ID number. If you are a fee manager, confirm that none of the properties owned by others contain a Tax
ID number.

Once your 1099 data is set up, you can review the payers, payees and total per 1099 box on the 1099 page. We have
also provided an audit report for your convenience. Each amount is linked to details on the transaction.

After reviewing the 1099 data, select the payee to process by clicking the Select All button or by checking the checkbox
in the first column and click the Print 1099s button. The forms will display on your screen just as other DIY reports do. To
print, click the printer icon on the 1099 page. You can find some helpful tips on adjusting your printer spacing in the
Online Help under Using DIY/Reports/Controlling Printer Output if necessary.
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Monthly Owner Statement

The Monthly Owner Statement has been improved to provide you with more options. Now you can select to generate
the report by owner and the amounts reported will represent that owner’s ownership percentage only. Also when the
owner statement is run by owner, the owner deposit and owner payments will only reflect those owner’s amounts.
Conversely, if you need to report a property’s income and expenses in their entirety, simply choose to run the Owner
Statement by property. A new total line has been added to reflect the available balance less owner deposit. This new
line only prints if this amount differs from the available balance amount.
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INDUSTRY INSIGHTS

Collecting Debts Across State Lines

With Irv Pollan, President of NCC Business Services

What happens when your tenant moves to another state, and he or she has a delinquent account? How does your local
collections company handle that situation? It's important to know the answer because the wrong answer could cost you
money and open your company to litigation.

According to Pollan, twenty-eight states require licensing for debt collections. That means if a tenant of yours moves to
one of those states, your collections agency needs to be licensed in that state. Otherwise, they can't contact your
tenant. To do so would be against the law. That means a non-licensed collector would have to either let the tenant go
without paying or contact him illegally. The latter is actually the worse scenario because you could be sued if your
agency breaks the rules — even if you didn't know about it. Fair? Maybe not. However, just being named in a lawsuit is a
hassle you want to avoid.

Says Pollan: “At NCC, we have a surety bond from the American Collectors Association to protect you. We have liability
insurance to protect you as well. If we were to break the law, you'd be protected from errors and omissions. And of
course, we are licensed to collect across state lines. We won't break the law. We will recover as much as we canin a
professional and legal way.”

Look for more tips from Irv Pollen and other industry experts in future issues of News You Can Use or visit
http://www.diyresolutions.com/diy direct _property management_services.htm to learn more about DIY’s integrated debt collections options.
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NEW ON YOUR SCREEN
i

Time-Saving Search Features

We are proud to announce the addition of several search capabilities! Check out the new Search box in the yellow bar
on the left side of your DIY screen. This search feature will search through all of the important files to quickly locate your
inquiries, applicants, tenants, properties, vendors, leasing agents and owners. You can fine tune your search by using the
Search page found on the Home menu.

Working in conjunction with the search feature are new Search Tag fields on the vendor, leasing agent and owner pages
(see below). Designating search tags on these records will allow you to find them quickly using the search feature. You
can designate your vendors by the type of service they provide or designate your owners by the property types they
own or any other way that helps you save time.
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There is also a new Amenities page (there is a link on the Properties page) where you can designate amenities for your
properties and units. These amenities are also used with the search feature, so finding the right property is now a snap.
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Changes will immediately he updated on published weh pages.
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Q NEWSLETTER FEEDBACK
.@ Share Your ldeas

News You Can Use is intended to provide you with insightful articles, a first-hand look at our expanding offerings, and
tips for optimizing your DIY property management software. Please take a moment to share your ideas for making this
newsletter more valuable to you. Future issues will continue to profile DIY users and integration partners, so contact us
to be considered for this opportunity. Thanks for your feedback!

© 2009 DIY Real Estate Solutions, All Rights Reserved @ Contact us to unsubscribe from this e-newsletter.
DIY Real Estate Solutions ® 767 Beta Drive, Suite A ® Cleveland, OH 44143 e 866-602-9007 ® www.diyresolutions.com



